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Mission Statement 
 
The mission of the North Carolina State Firefighters’                 
Association is to serve our 55,000+ members.  We will           
respond to our members needs by using effective means 
of communication, providing defined financial benefits, 
and developing needed programs. 

 
 
 
 

Vision 
 
The North Carolina State Firefighters’ Association is a   
member driven organization that excels in communicating 
the needs of fire and emergency services in our state,     
engaging politically, training our members, and being     
responsible stewards of the financial resources we are 
entrusted with that will maximize the benefits to our      
current and future membership. 
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fire in Raleigh that destroyed our office.  We   

cannot thank the Raleigh Fire Department 

enough for making sure that we were able to 

save as much as possible by assisting our staff 

as they did.  To the staff, you were amazing. 

Thank you for the long hours and the hard work 

that you put in, making sure that we were able to 

keep things running, and answering requests as 

you do day in and day out.  My helmet is off to 

you.       

     This year has been so rewarding just to see 

how people can come together for the             

betterment of our service.  We have seen              

relationships with our partners grow.  We have 

seen departments from the coast to the              

mountains provide help to one another during 

devastating times.  Departments helping               

departments, people helping people, this is what 

the fire service is all about.  This year has truly 

been one of the highlights of my career. 

     As my journey on this board is about to come 

to an end, I can truthfully say that I have been 

blessed to serve with so many great leaders. I 

have taken so much information from so many 

that has helped me in so many ways.  Over 29 

years ago, I never would have thought that I 

would have had the opportunity to serve as  

President of the Piedmont North Carolina       

Firefighters Association (PNCFA) and the North 

Carolina State Firefighters’ Association.  Being a 

part of both the PNCFA and the NCSFA has            

given me so much to be proud of.  To my               

mentors, thank you for your leadership and                

getting me involved. 

     I look forward to seeing you at the              

conference.  This year we hope you have the    

opportunity to experience what the co-located 

South Atlantic Fire Rescue Expo and Fire      

Rescue International conference has to offer. 

God bless and be safe. 

     WOW!!!!  What a year this has been.  We thought 

things would slow down a little from previous years, but 

boy were we wrong.  I believe this year was our busiest 

year since I have been on the board of  directors,   

working with our legislators, our partners, our         

members, to engage and improve the benefits of the 

association for the men and women of the fire service. 

     This year the Legislative Committee, which consists 

of members from the North Carolina State Firefighters’ 

Association (NCSFA) and the North Carolina             

Association of Fire Chiefs (NCAFC), put   together an 

agenda focused on several legislative matters that 

would affect the entire fire service, that we hoped to get 

passed.  We started with three and ended up watching 

twenty-three.  As I write this report, we are still waiting 

on the outcome of many bills that will truly benefit the 

fire service for years to come.  The committee also set 

the date for our Legislative day, which was held on May 

4th, 2017.  I sincerely want to thank everyone that made 

the trip to Raleigh for our Legislative day.  We had over 

200 Chiefs, Chief Officers, and Firefighters that worked 

the halls on your behalf, by educating our legislators on 

the needs of the fire service.  This was our biggest 

showing of support so far since we established our 

Legislative day. 

     I also want to thank so many of our members and 

our partners for the support that was given during the  
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injury.  The RFD did a magnificent job keeping 
the fire from progressing further and doing 
more damage. The buildings around the               
structure can be repaired. AC Rich, one of our 
Board members, was a member of the                   
Command Staff at the fire.  

     Senior staff members from our Association 
were in the office just after mid-night that     
evening and secured valuable records and the 
computer server.  These items were critical to 
maintaining operations of the Association. By 
8:00 AM the following morning we had a               
restoration crew inside assisting us with                
moving and maintaining records and valuables. 
We lost all of our furniture, office computers 
(except for the server), some personal items 
and some desk files. During Saturday,                       
approximately half our office was moved out, 
until we were shut down due to safety                       
concerns within the building. The remainder 
was removed to be cataloged and restored by 
Tuesday. On Sunday morning, we had our 
computer system, including web and email               
access up and running. By Tuesday we had 
secured alternate office space on Industrial 
Drive in Raleigh, and within three weeks we 
were fully operational, albeit operating off of 
borrowed tables. In late May, our replacement 
furniture was delivered, bringing back a sense 
of normality to the office.  

     The resiliency of your Board and staff 
shone through this experience, with very few of 
our members and departments being                   
inconvenienced through the event. We lost 
some mail, both incoming and outgoing, and 
we extended our dues deadline a month           
because of the interruption in service. We held 
the Legislative day briefing at a different                
location as scheduled, and all relief fund                   
approvals were given within 24 hours of                   
request during that period. 

     After 43 years in the fire service I found it 
daunting to be on the other side of the       
equation.  The experience of your staff and the  

     On the evening of Friday, March 16
th
, 2017, one of 

the most devastating fires the City of Raleigh had in 
decades ripped through a 5-story apartment building 
under construction in the 300 block of Jones Street 
downtown. The building was being constructed out of 
mostly combustible materials, and covered half a city 
block. In conversations at our office during the                 
previous months, many of our visitors and staff, mostly 
individuals with fire service experience, commented 
about the potential for a huge fire in a building that 
was all wood, and basically unprotected. The building 
was completely destroyed, and damage to exposures 
was extensive. The Quorum Center, which housed our 
offices, was heavily damaged.  Radiant heat, some 
direct flame impingement, and water damage from 
protecting streams and sprinkler systems totally                  
displaced our operations.  Also affected by the fire 
were the NC Sheriff’s Association, the office of the           
Local Government Federal Credit Union, and other 
businesses. It also displaced 10 floors of residents in 
the Quorum Center.  Heavily damaged were the 
Coates and Reynolds Buildings housing the League of 
Municipalities, the Wilson Insurance Building, and the 
Links Apartment building. Even the Edenton Street 
Methodist Church annex building and the museum 
across and up the street received damage.                          
Fortunately, no one was killed and only one Raleigh 
Fire Department (RFD) firefighter received a minor           
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Board kicked in and was put to work. We hope to                 
return to the Quorum Center within the next 18 months 
or so once it is refurbished, but until then we have got a 
convenient location and home here at Industrial Drive.  

     The fire was ruled “undetermined” by the Raleigh 
Fire Department in early June because of complete                
destruction of the building components, and the                      
difficulty in finding an exact point of origin. 

“A view of the fire from our offices early Friday morning.”  
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     As I recently sat at my oldest son’s graduation, I could 
not help but save to memory the closing remarks of our 
school superintendent.  He focused the graduates’                   
attention on three words….”and then some.”  He said, 
“give back all that you can to your community….and then 
some!  Spend all the time you can with your family….and 
then some.  Do all you can for your neighbor….and then 
some.  And finally, give 100% to your college and/or                
career choices….and then some.” 

     I sat there and thought of what hurdles we could              
overcome in my small department if we all developed that 
attitude.  When the bell sounds, we run to the apparatus 
and respond to serve the public at the highest level.  But 
what if we responded that way to every day occurrences 
with our families, careers, and acquaintances.  It is a 
mindset that does not exist in many work environments; 
however, I know that the North Carolina fire service is      
doing all that we can to serve our communities….and 
then some!  I am sure of it because, and I am sure you 
can relate, we still get those phone calls every day at our 
fire stations from the person that has exhausted all other 
avenues, and they often say “I called you because I didn’t 
know who else to call.”  That is when the fire service 
steps up and delivers.  Our personnel often must be 
counselors, bankers, animal control, taxis, and so much 
more.  It makes me proud to know that our men and 
women in the fire service across our great state step up 
to any challenge that is presented to them. 

     It has been my pleasure serving the association again 
this past year as 1st Vice President, in addition to serving  

as the legislative committee chair.  I serve   
locally on our community’s school board, but it 
just does not prepare me for what the General 
Assembly can throw our way.  The joint       
legislative committee started this year                     
expecting it to be a quiet year for the most 
part, and it turned out to be one of the busiest 
years ever.  We have been tracking                         
approximately 45 bills in the House and the 
Senate that directly or indirectly affected the 
fire service.  While some are simple                            
administrative fixes, others are vital to fire            
departments making a difference in their               
communities.  If you have not already done 
so, I would encourage you to go to our               
website (NCSFA.com) and on the right-top of 
your screen, click on the title “Capital Impact 
Portal.”  This will open the associations                    
legislative initiatives page and allow you to 
sign up for important updates from our                       
Executive Director Tim Bradley.  Not only will 
it keep you informed of what is going on in           
Raleigh, but Tim will utilize the contact                            
information you enter to give you specific 
feedback that is relative to your city/county.  
This has been and will continue to be a great 
resource in keeping you aware of what                     
legislators are working on and how you can 
make an impact at the local level. 

     We are anticipating a great conference 
again this year in Charlotte.  The NCSFA is 
partnering with Fire Rescue International and 
would encourage you to begin making plans 
for August of 2018, as we begin working on 
the SAFRE Conference’s return to Raleigh.  It 
takes time, dollars, sponsors, volunteers, and 
a great staff to pull off this great conference 
each year.  I personally thank all who fit in 
each of those categories for their efforts with 
making each year better than the last. 

     Thanks again for allowing me to serve the 
association as a board member, stay safe and 
God bless! 
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     In the fall of 2001 my department had a job   
opening. That opening just so happened to be the 
chief’s position. After much praying and conversation 
with my family, I decided that I felt like I could make 
a difference, so I applied. I knew I was ready for           
anything that would come my way as it pertained to 
fire ground operations, I was trained. Unfortunately, 
for me and the many others who have chosen or 
have been elected to that same path, fire ground  
operations is not the only item.  

     It did not take long after my first day to realize, 
this job, the job that I thought I could make a                
difference in, did not come with instructions. It seems 
we have instructions for everything. Kid’s toys,                 
bicycles, model cars, we even have several pages in 
our automobile owner’s manual showing us how to 
work the radio, but no instructions on what is             
required to be the Fire Chief. Or do we? 

     My first interaction with the North Carolina State 
Firefighters’ Association was a phone call from then 
Executive Director Paul Miller. This phone call was 
not one congratulating me on my new position, as a 
matter of fact; it was a very stern call regarding my 
department’s relief fund report.  A number had been 
written down on the report in the wrong column that 
made it appear that we had done something terribly 
wrong. Hey, I was the new kid, I did not know who .  

Paul Miller was at the time, let along know        
anything about relief fund reporting or the relief 
fund for that matter. It was then and there that I 
knew in order for me to get a better                           
understanding in ALL that needed to be done; I 
just simply needed to get involved. 
 
     Benjamin Franklin once said that if you tell me 
I will forget, if you show me I may remember, but 
if you involve me, then I will learn. Get involved 
with what you might ask. First, get involved with 
your county firefighters and/or fire chief’s                      
associations. The information that comes from 
these meetings usually comes from someone 
who has gotten involved at the regional level. 
Better yet, as a new chief, get involved at the                 
regional level. Now I am not saying you have to 
serve on one of the regional boards but the type 
of information that comes out of the regional 
meetings ranges from legislative issues, to                    
certification changes, and rating and inspections 
from the Office of State Fire Marshal. You will 
learn of the aircraft available for the next wildland 
season and you guessed it, you even learn about 
when and how to do your relief fund reporting. 

     But why stop there? The North Carolina State 
Firefighters’ Association is from Raleigh and, 
contrary to some opinions, we are there to help 
and we exist to serve our membership. Getting 
involved at the state level in the early years was 
as helpful to me as a new chief as anything that I 
have tried. With an increase in staff members 
from my first days, any question that you might 
have will assuredly be answered with just one 
phone call. That phone call will be answered by a 
great staff member who will do everything in their 
power to find you an answer. The NCSFA                 
website is full of useful information. On the                 
website you will find contacts for the Executive 
Board that is available to assist you.  

     Believe me when I say, we have been there. 
There is an area on the website that is labeled 
“Are You a Fire Chief?” Clicking on this one area 
takes new chiefs to a page where he/she can 
download the New Chief’s Information Guide.  
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four years ago. It is hard to believe it has been 
four years. I would also like to express my    
sincere appreciation to all of the North Carolina 
fire service membership for the honor and    
privilege to serve each and everyone one of 
you.  

     As I close, I challenge each of us to do as 
Ben Franklin said, get involved so that we will 
learn. Please do not make the mistake that I 
did so many years ago and make the first      
interaction with the NCSFA be a phone call of 
concern from the Executive Director. I guess 
you could say this job does come with          
instructions, it just happens to be in the form of 
our local, regional and state associations. Do 
not travel the Fire Chief’s journey alone, GET 
INVOLVED.  

There is an area on the website that takes you 
to the legislative agenda and will let the new 
Fire Chief sign up to receive email                         
correspondence regarding our legislative             
agenda. However, there are some who will say 
I am not about computers and websites. What 
else can I do? Each year, as part of the annual 
conference, the NCSFA conducts a business 
meeting that is chock-full of useful information. 
During the business session, you will hear 
folks speak about grants, scholarships,                   
benefits, and many other topics that will assist 
you in your endeavor as a Fire Chief.  

     As your incoming First Vice President, I 
want to express my sincere appreciation to the 
Western North Carolina Association of        
Firefighters for their support and their trust in 
allowing me to be their representative some  
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yet things always seem to go relatively smooth 
based on your dedication and planning.  Even 
when events do not go according to our plans, 
we learn from them and move forward with 
hard work, perseverance, and sometimes with 
just good luck. 

     Throughout these negative events, there is 
always a strong supportive group that is willing 
and determined to help do what needs to be 
done for us to be successful.  For this reason, I 
want to give a tip of the helmet and a heartfelt 
thank you to each of you for the many things 
that you have done or will do, and many of 
which have gone or will go unseen, but their 
accomplishments are not unnoticed.   

     Many of you are representatives on various 
boards and agencies that help provide support 
and/or give guidance.  But there is another 
group that we sometimes do not give enough 
credit to.  These are the individuals that come 
to work and complete their tasks diligently and 
thoroughly on a daily basis. These are the     
individuals that continue to provide additional 
support and assistance as you attend to the 
duties that you are committed to through             
various outside obligations.  Our support folks 
never complain or squabble about helping pick 
up the additional workload that allows us to 
contribute and be involved outside of our                  
primary organizations at different levels.  

     There are many individuals and faces that 
we sometimes do not see at conferences or 
events; however, they are the individuals who 
are holding down the fort.  These are our                
colleagues and family members that are                  
always involved and may even be filling in for 
us right now with activities such as the junior 
firefighter program, little league baseball, 
cheerleading, girl and boy scouts, vacation                   
bible school, and other activities.  They allow 
us to attend these conferences because these 
individuals have stepped up and offered their 
support.  These are the individuals that will run 
the calls and work extra hard to fill in during  

     When I was briefed on the task of writing this article 
as a North Carolina State Firefighters’ Association 
(NCSFA) Board of Directors member, my mind went 
from drawing a complete blank to trying to define a    
topic from numerous ideas that were swirling inside my 
head. As I looked back on the previous year’s activities 
and my time with the Board, I started thinking about all 
the successful things that have been accomplished by 
people like yourselves, our Directors, staff,                 
stakeholders, customers, and other associations that 
we are all intertwined with.  

     There is a list of successful things accomplished this 
year; however, it is not possible to totally summarize or 
include everything that happened with all of the years 
activities.  Of course, the fire that damaged the NCSFA 
Office was a priority focus to salvage critical items and 
relocate the office without missing any required                 
deadlines pertaining to business related tasks.                    
Rescheduling meeting locations and the management 
of the logistics for Legislative day was at the forefront of 
daily activities. Legislative day was a tremendous                 
success and we had more attendees than ever before.  
The completion of another successful conference that 
moved to Charlotte.  The continuous planning for                     
co-locating our annual Conference with a global event 
such as Fire Rescue International this year.  And there 
were numerous other activities including Regional 
Meetings, the Mid-Winter Chiefs Conference, relief fund 
reporting, scholarships, and other activities that many 
of you assisted with and were involved in.  

     Many of you are engaged in various other functions 
and activities that were tremendous undertakings, and  
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associations. Network with others from around 
the world that are attending the conference and 
share ideas.  I hope you will join me in                           
extending a heartfelt welcome to our                           
international attendees.  Many are our longtime 
colleagues and they are longtime friends.  
 
     I urge you to gather all the information you 
can to help you do your job well when you      
return to your duty stations.  Also remember the                   
individuals that are not able to attend. Share 
your gained knowledge with them and offer           
support to them when they attend other                        
conferences and events.  

     Thank you for your commitment to the fire 
and rescue service. 

our absences.  I, like many of you, am truly 

blessed to be surrounded by these types of    

individuals, and I sincerely appreciate each one 

of them.  

     There is an adage I learned some years ago 
that the least appreciated, but sometimes               
hardest working part of a motorcycle, is the 
kickstand. Yet sometimes we fail to remember 
just how hard working and truly important it is 
during our absence from riding the motorcycle.  

     It is my wish that you enjoy all the many      
activities and workshops that are scheduled for 
you, and that you take pride in being a part of 
hosting the Fire Rescue International                    
conference along with other NC agencies and  

www.ncsfa.com NCSFA Office 1.800.253.4733
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undertaken; however, there may be resistance 
to unity due to various reasons.  Regardless of 
intent, individual efforts frequently result in less 
accomplishment and do not yield the expected 
rewards.  I encourage everyone to simply be a 
“team player” and contribute to your                        
organization and to the fire service, despite the 
obstacles that may be encountered.  Let’s face 
it, mutual group pride is much stronger than 
individual self-worth!  In the end, the benefits of 
collective engagement are much more                       
noticeable in your organization, by your                    
community, and at a state and or federal level.  
Unity is  critical for overall success.  Be                      
engaged and collaborative! 

     In closing, I am very encouraged by the 
achievements of the NCSFA and our great 
State’s fire services.  I look forward to new 
challenges in the future.  We will continue to 
demonstrate unity in our initiatives to sustain 
and improve firefighter benefits for our                    
members, while recognizing the past                            
contributions of our fire service leaders and 
harnessing their wisdom.  Our achievements 
will be measured by our collective                                
engagement! 

     Please enjoy this year’s conference and I 
look forward to seeing you soon!   

     May God bless you and stay safe! 

  

     Greetings to all North Carolina State Firefighters’         
Association (NCSFA) members from the Piedmont              
Region!  As my last year as your Piedmont Director 
comes to a close, I reflect on the past three years and 
the successes that we as an association have                         
accomplished.  I am honored to have had the                           
opportunity to be your representative and serve in                   
mutual unity with the Board and the members of the 
NCSFA. 

     This year’s conference theme is “The Power of                 
Unity” and I wish to briefly explore our strengths as 
“unified firefighters.”  Often, we inadvertently find                  
ourselves caught-up in our day-to-day activities and 
may fail to completely acknowledge the capabilities we                  
possess as a group.  Certainly, there are many very    
important and necessary obligations we must address 
daily; however, do we truly recognize the power of unity 
in our goals as local community servants?  Whether it is 
working at the fire station repairing apparatus, serving 
at a department fund raiser, or responding to a                      
multi-alarm fire, we accomplish more if we are together 
both in purpose and effort. 

     Unity is exemplified by our united effort on                     
emergency responses, but our integration in                         
non-emergency activities also strengthens our team, 
enhances our purpose as firefighters and allows us to 
achieve important goals.  A multitude of ideas and                    
solutions are identified when a group effort is                              
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always the same: “A firefighter will always be a                    
firefighter, no matter how different the world 
around them becomes.” With change comes 
the need for strong leadership, and I cannot 
stress enough how important it is for                          
department leadership to recognize when 
changes need to be made, and for all                        
department members to be willing to accept 
new things. I know this can be hard to accept 
at times, especially when we are affected                 
directly, but acceptance of change will enable 
the fire service to continue to function and                 
provide protection to those who live in and visit 
our state. 

     Today, even though call volumes are higher 
than ever before and continue to increase each 
year, the size of almost every fire department 
is not increasing. This is because of a change 
in the U.S. economy that has affected not only 
the fire service, but also most people in                  
general. Fire Chiefs and other fire service    
leaders must learn to be creative and                     
open-minded when it comes to managing and 
leading their fire department, keeping up with 
the ever-changing world around us, and finding 
ways to justify the need for fire protection by 
the fire department in their community. As                  
firefighters continue to prepare for any incident 
and with the changes over the last 50 years, 
firefighters, officers and Fire Chiefs have to   
expect the unexpected and prepare their       
departments to take on new tasks and          
programs, and to do it with smaller budgets 
and fewer personnel. 

     As I begin my next year as your Eastern 
Representative, an issue that concerns me a 
great deal is the increase of cancer in the fire 
service.  Most everyone has firsthand                          
experience with a fellow firefighter, family 
member, or friend suffering the effects of                
cancer.  The North Carolina State Firefighters’ 
Association will continue to seek ways to make 
a positive difference in the battle against                 
cancer through education, advocacy and                    
legislative changes. It will be my hope and        

     It is hard to believe another year has passed.  We 
will soon be gathering in Charlotte once again for 
what I believe will be a great conference.  The theme 
of this year’s conference is “The Power of Unity.” 

     This year has been filled with opportunities, and 
great things continue to happen in the Fire Service of 
North Carolina.  It is an extreme honor to serve as the 
Eastern Representative and play even a small part in 
serving the firefighters of this state.  I have met some 
awesome    people and enjoyed some great                           
experiences. 

     As I was preparing this article, I was reflecting on 
this year’s conference and the theme “The Power of 
Unity.”  I recently found an anonymous quote that 
says “The new art will be completely different. It will 
have founded on the unity of people.”  As I read the 
quote, I could not help but think that our “art,” our 
“craft,” is certainly changing and must continue to 
change for the better as we move forward.  The bad 
news, of course, is that change is hard.  Change does 
not happen by accident, it takes persistence.  Change 
takes the courage to do what is right even when not 
popular.  Can you image what we could accomplish 
with unity? 

     As the world around us changes, so does the fire        
service. Some changes over the past 50 years have 
been positive.  Some changes have been negative. 
But from department to department, one thing is                   
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prayer that we continue to change our                          
behaviors, traditions and attitudes towards our                     
service in the defeat of the occupational              
exposure to cancer.  We must, as a united fire 
service, strive to reduce our exposure to                        
carcinogens and protect our greatest asset, our 
firefighters. 

     I am truly excited for the future and the 
changes we will continue to experience.  
“United,” we will strive to manage change in a 
productive manner for the fire service in the 
State of North Carolina.  

     May God bless and protect each of you. 

www.ncsfa.com NCSFA Office 1.800.253.4733
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     The Association continues to support its 
members through many programs.  This year 
marks the third year that NCSFA has                   
contributed $1.00 per member to the regional 
associations for dues so that everyone in the 
NCSFA is automatically a member of their                    
respective regional association.  This has been 
a tremendous boost to the regions and has ena-
bled each one of them to expand services and 
increase benefits on a more local level by 
providing more scholarships, stipends to attend 
SAFRE, and sponsorships to organizations such 
as NCFFF.  I have seen a greater relationship 
between the NCSFA and the regional                            
associations over the last few years which has 
demonstrated unity of cause and mission. 

     A major benefit provided to North Carolina 

firefighters is the Line-of-duty death (LODD) 

benefit, along with the 24/7 accidental death & 

dismemberment policy.  Together, the cost of 

these policies total over $733,000 for the coming 

year. It takes over $13.00 of your dues payment 

to pay this benefit.  The Association’s budgeted 

scholarship payments total $186,000 annually 

plus the amounts paid for educational needs of 

children of LODD parents.  We are currently 

covering five LODD students.  A major source of 

funding for these benefits is the Relief Fund. In 

the past this funding came from disqualified                

local relief funds.  However, more efficient use 

and attention to local relief funds after the                    

Program Evaluation Division audit a few years 

ago led to smaller revenues from these funds.                     

Reallocation of relief funds and grant funds into 

the North Carolina Volunteer Safety Worker’s 

Compensation Program also resulted in less 

revenues available for benefits.  It takes funding 

to provide these and other benefits and our 

Board of Directors strive to be good stewards of 

the Association’s assets.  

     As many of you know, the Association’s 

     This year’s theme is “The Power of Unity.”  A                    
seasoned legislator told one of our previous presidents, 
“You guys can get anything you want if you come down 
here speaking with one voice.”  While that might not be 
totally true, we have seen over the years what the fire 
service can accomplish through a unified action plan.  I 
appreciate the work of our Board of Directors and other 
boards and agencies with whom we have worked as a 
unified body to further the interests and well-being of 
the North Carolina fire service. 

     As the current financial year comes to a close, we 
are happy to submit that the past year has been a 
strong year for the Association in many regards.  The 
rebounding economy and stock market have brought 
positive gains in all three of the Association’s funds as 
our investment values are up 5.2% from the beginning 
of the year.  The previous year saw market declines of 
an average of 4% in our investments.  Our investments 
are a crucial part of our financial plan as they give us 
stability for the future and the ability to weather                     
financial storms and uncertainty.  The partnership with 
the Local Government Federal Credit Union continues 
to be a tremendous financial asset for us.  During the 
past year, cumulative payments to the Association from 
LGFCU Firefighter Visa Debit Card use passed the $2 
million mark since the inception of the program ten 
years ago.  This resource has been invaluable to the 
Association in that it has supported our operations and 
kept dues down for many years.  We can boast on the 
number of NCSFA members that carry the LGFCU 
Firefighter Visa Debit Cards is over 10,700 users and is 
growing. 
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reopened a week and a half after the fire.  The 
fire service is resilient and has a reputation for 
being “fixers.”  I commend the staff, VFIS, the 
Raleigh Fire Department and others for their      
assistance and working tirelessly to get back in 
service.  It truly exhibits the power of unity. 

     Thank you to the membership for allowing 
me to continue to serve as Treasurer of this    
organization.  It is an honor to serve you. 

office on West Jones Street in Raleigh was 
damaged due to a large fire across the street in 
March.  Most contents and a large amount of 
paper records were lost.  I commend the staff 
on their handling of this accident and their                     
dedication to the firefighters in the State.  Email 
was back up in three days after the fire and                   
relief fund requests were being processed and 
business conducted on phones and iPads.  An 
office location was secured the week following 
the fire and staff was relocated and the office  

www.ncsfa.com NCSFA Office 1.800.253.4733
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     Here are nationwide numbers: Source         
Firefighter Behavioral Health Alliance 

2015: 101 Firefighter Suicides: 34 EMS 

2016: 99 Firefighter Suicides: 33 EMS 

2017: 8 Firefighter Suicides: 2 EMS 

     Two hundred and seventy-seven                        
emergency service worker suicides are too 
many. 

     Please look after your firefighters and EMS 
personnel.  Talk to them, get them help, and let 
your brothers and sisters know that it is ok to 
ask for help.  It may be that a firefighter saves 
another firefighters life. 

     I hope you enjoy the conference and look 
forward to working for you as your Statistician. 

     God Bless each of you. 

     My first year on the North Carolina State                     
Firefighters’ Association Board has already been a 
great blessing for me.  I have had the opportunity to 
meet a lot of new friends and talk to old friends as 
well. I want to thank each of you for allowing me to 
serve as your Statistician.  As we attend this year’s 
South Atlantic Fire Rescue Expo, I hope our paths 
cross and we get an opportunity to meet.  Please feel 
free to let me know if there are some statistics that you 
would like to see that have not been recorded this 
year or in years past.  I am here to serve at your 
pleasure and will research and present the data that 
you are interested in seeing. 

     During my trips to the three regions last year, I 
mentioned to you that mental health in the fire service 
was a concern to me. What does that mean? It means 
that too many of our firefighters across the nation are 
experiencing some sort of mental health issues                   
leading to alcohol and drug abuse, and ultimately  
ending their own life.  Some of the issues are                  
attributed to the work that we do, and over time our 
fire service family members need some help. You 
know as well as I do some of the responses we go to 
are difficult to process mentally. An example for me is 
dealing with a small child being injured or killed. That 
alone can make some of us not want to do this job  
anymore.  
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    Assistant Chief 
    Clemmons Fire                      
    Department and 
    Forsyth County 
    Fire Department 
     Chris@NCSFA.com 
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     Chris started in the fire service in 1984 as an           

Explorer with the Clemmons Fire Department in Forsyth 

County. Becoming a firefighter in 1988 Chris currently 

serves the department as Assistant Chief. 

 

     Chris is also a career member of the Forsyth County 

Fire Department where he began his career in 1991. He 

currently is the Assistant Chief over the Fire                 

Suppression Division. 

 

     Chris has an Associates Degree in Fire Protection 

Technology from Guilford Tech, and a Bachelor’s                  

Degree in Fire & Safety Engineering Technology from 

the University of Cincinnati. 

 

     He resides in Clemmons with his wife Dana and son 

Cole. 
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