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INTRODUCTION

In 1889 the North Carolina General Assembly created the NC State Firemen’s
Association (NCSFA) to coordinate the Firefighter's Relief Fund, then known as the
Firemen’s Relief Fund. Since 1889, the activities and benefits provided by the Association
have grown dramatically. The association’s responsibilities to our members have also
grown. In addition to providing great benefits and programs, we have a responsibility to
ensure those benefits remain available and ensure all our members remain eligible to
receive the benefits.

The NC Association of Fire Chiefs was founded in 1932 to create an avenue of
training and sharing of information between Fire Chiefs. This information guide booklet
supports their mission of keeping Fire Chiefs well informed.

One of the challenges the NCSFA often encounters is that departments and members
will lose benefits because of a deadline error or other unintentional mistakes by
department Fire Chiefs. That is why we are providing the new Fire Chief with as much
information as we can, to prevent a critical error that is unintentional and caused by a lack
of knowledge concerning regulatory and reporting requirements. That is the reason this
brief booklet, along with the handout “Now That You Are a Fire Chief — Your First
Days”, was developed.

This information booklet provides basic information and contacts for critical programs.
ITISNOTINTENDED TO BE A COMPLETE RESOURCE MANUAL FOR FIRE CHIEFS.
This guide is designed for the purpose of making sure new Fire Chiefs do not allow
required reporting action items and data to lapse before they get experience in their new
position. We cannot prevent errors and omissions entirely; however, we hope this guide
reduces those errors significantly.

Beyond this basic information there is a wealth of information and training classes
designed for Fire Chiefs. Two recommended actions for any Fire Chief should be:

- Attend and complete the Chief 101 class as soon as possible. It is advised to
repeat the class if you have not attended within the last 5 years. This class is
required of Fire Chiefs within 12 months of becoming Chief. The sooner you
can attend this class and get this critical information, the easier your job will
be.

- Request or download a copy of the NC Fire Service Reference Manual. This
is a complete resource document developed in cooperation with many
agencies. It can be found on the NC Association of Fire Chiefs website and
the Office of State Fire Marshal website.

We have included a reproducible Check-Off Sheet as “Appendix C” for routine
tasks a Chief must perform. Please feel free to duplicate it and/or amend it by
adding any special tasks specific to your department. This can be used as an
annual form to prevent missing any dates.
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@%« NC STATE FIREFIGHTERS’ ASSOCIATION MEMBERSHIP i,

The NC State Firemen’s Association (NCSFA) was created in 1889 by an Act of the
NC General Assembly. Any fire department that is rated and certified by the North
Carolina Office of State Fire Marshal is eligible for membership and benefits with the
NCSFA. County Fire Marshal offices are eligible for membership and benefits with the
NCSFA. A Fire Department or Fire Marshal’s office may hold an association membership
and pay dues in the amount of $25 per the number of personnel on their membership
roster. Any person on the roster of the member fire department or Fire Marshal office,
whose dues have been paid by March 31%t annually, receives full benefits from the
association. These benefits are numerous and are described in full in Appendix A.
Association membership qualifies the fire department for Relief Fund benefits described
on pages 7 and 8 of this guide, and in Appendix B — Relief Fund Benefits.

Member fire departments and fire marshal offices are required to maintain a
membership roster with the association (see Rosters and Reporting Requirements).
Rosters are submitted annually and must be kept current throughout the year. See the
roster section of the NCSFA website to maintain your roster. As the Fire Chief, you are
responsible for the accuracy of the NCSFA Fire Department Membership Roster, and
ensuring it is submitted correctly and on time. Accurate information for each member
includes current contact information for each member including their email address,
phone number, date of birth, and social security number. Member information changes
should be made as they occur during the year. Between December 15t and January 15,
the annual certification period for rosters is open and required. Rosters must be certified
and submitted annually by midnight on January 15" of each year to the NCSFA. After
the roster is submitted by the Fire Chief, the NCSFA forwards it to the State Treasurer’s
Office. This credits your certified members for one year of service with the Firefighters’
and Rescue Squad Workers’ Pension Fund and membership in our association. At the
same time, you have the option to select an additional membership with the National
Volunteer Fire Council. You can get your roster log-on credentials and instructions by
calling our office at 1-888-54-NCSFA (546-2732). We will assist you with instructions to
correct, certify, and submit your roster. If you miss the January 15! deadline, your
firefighters will lose a creditable year in their pension fund and other state benefits.

Once your roster is submitted by January 15™, you have until March 315t to pay your
association dues. This ensures your firefighters are covered by insurance benefits the
association offers such as Line-of-Duty Death Benefits, Accidental Death and
Dismemberment Insurance, and Relief Fund Benefits. If you miss the March 31t
deadline, you will lose the Accidental Death and Dismemberment and Relief Fund
benefits until your dues are paid.

Fire Departments are required to maintain a Relief Fund Board of Trustees report
with the association (see Relief Fund Board of Trustees Report and Reporting
Requirements). As Fire Chief, you are responsible for the accuracy of the NCSFA
Relief Fund Board of Trustees report. Relief Fund Board of Trustees reports are
submitted to the association annually and must be kept current throughout the
year. Between December 15t and January 15", the annual certification period for
your Relief Fund Board of Trustees report is open and required. Relief Fund Board
of Trustees reports must be certified and submitted annually by midnight on
January 15" of each year to the NCSFA. Relief Fund Board of Trustees reports are
submitted to the North Carolina State Firefighters’ Association.
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i ROSTER REPORTING REQUIREMENTS &

***Critical Reporting Date — Midnight January 15%***

Member fire departments and fire marshal offices are required to maintain a roster of
department or agency members. This is one of the critical responsibilities of the Fire
Chief. The roster is submitted annually and kept current throughout the year on-line.
Although open all year long online, from December 15t through January 15% of each year
the Fire Chief is responsible for the annual certification of the roster. This means
correcting the roster, making the list of personnel current, and individually certifying each
member on the roster that has obtained 36 hours of training for the year. This makes
each member eligible for a year of creditable service with the Firefighters’ and Rescue
Squad Workers’ Pension Fund, State Line of Duty Death Benefit, and the North Carolina
Firefighter Cancer Benefit. As the Fire Chief, you are responsible for the accuracy of the
membership roster, ensuring it is submitted correctly, on time, and kept current.

Rosters must be submitted and certified annually by midnight January 15" of
each year to the association (NCSFA), after which we forward the information on
the certified members to the State Treasurer’s Office. This credits your members
with a year of creditable service with the Firefighters’ and Rescue Squad Workers’
Pension Fund, membership in our association, and an optional membership in
such organizations as the National Volunteer Fire Council. You can get your roster
credentials and instructions by calling our office at 1-888-54-NCSFA (546-2732),
and we will assist you on how to correct and submit the roster. If you miss the date
of January 15", you will jeopardize benefits for your firefighters.

There are several membership categories for individual members within the roster.
Each are defined by simply reading the description and selecting the proper category.
Please select the correct membership type for each member. When you check the box
“certified” for each member, you are verifying that the individual has received 36 hours of
training from January 15t through December 315t of that year. By selecting the certification
box and submitting your roster, you are attesting by North Carolina General Statute that
the members certification is true and correct. You should make sure you have
documented records on file to verify each member’s training. It should be noted that 36
hours of training is not required for membership with the association. Only check the
individuals name as “certified” if the member meets the 36-hour Firefighters’ and Rescue
Squad Workers’ Pension Fund training requirement.

Once your Roster is submitted by January 15", you have until March 315t to pay your
association dues. This ensures your firefighters are covered by insurance benefits the
association offers, such as Line of Duty Death Benefits, Accidental Death and
Dismemberment Insurance, and Relief Fund Benefits.
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ﬁ%% RELIEF FUND BOARD OF TRUSTEES REPORT AND REPORTING Lﬁ%@w
REQUIREMENTS

***Critical Reporting Deadline Date — Midnight January 15t%***

Fire Departments are required to maintain an additional Relief Fund Board of Trustees
report with the association. As Fire Chief, you are responsible for the accuracy and
reporting of the NCSFA Relief Fund Board of Trustees report. Relief Fund Board of
Trustees reports are submitted to the association annually and must be kept current
throughout the year. Between December 15t and January 15™, the annual certification
period for your Relief Fund Board of Trustees report is open and required. Relief Fund
Board of Trustees reports must be certified annually and submitted by midnight
January 15" of each year to the NCSFA, after which the association forwards the
information on the certified members to the North Carolina Office of State Fire
Marshal.

i FIRE AND RESCUE PENSION BENEFITS i

***Critical Reporting Date — Midnight January 15%***

The North Carolina General Assembly created the North Carolina Firefighters’ and
Rescue Squad Workers’ Pension Fund program in 1959. The program provides eligible
firefighters and rescue squad workers with a monthly pension benefit after 20 years of
creditable and paid service upon reaching age 55. The current benefitis $175 per month.
A year of creditable service for a member is attained by submitting his/her name on a
certified NCSFA membership roster, by the Fire Chief, after having attained 36 hours of
training annually and paying dues or premiums of $15 a month to the pension fund for 20
years. In many cases these monthly dues or premiums are paid by the department. This
is an outstanding benefit. A member pays the retirement system $180 for 20 years, or
$3,600 total. After reaching age 55 and having 20 years of creditable time and paid
service, the member receives the monthly benefit for life. It only takes a member 21
months to receive the dues paid in to the fund by the member. If a member dies before
being eligible to receive their funds or passes away before receiving the full amount they
paid in, the beneficiary will receive all the funds that were paid in to the fund by the
member.

Each quarter you will receive a “Turnaround” document from the Treasurer’s Office
and after each time you make changes to the document. This turnaround document lists
those members in your department who have joined the pension program along with their
years of creditable service and years paid dues status. It is critical that you correct any
errors on the document, pay the assessment of $15 per member a month, and return the
document to the Treasurer’s Office with the correct payment. If your member’s dues are
paid by the member, it is important that you remind them to pay their premiums. Dues
can be prepaid annually, by the quarter, or monthly. Dues must be prepaid or paid for in
the period they are due. The deadline for paying dues for the previous year is March 315,
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In addition to the quarterly “Turnaround” document, the most critical responsibility of
the Fire Chief is to make sure individuals enrolled in the pension fund receive 36 hours of
training annually, and they are certified on the fire department roster submitted by January
15% each year to the NCSFA. This ensures they receive a year's credit in the Pension
Fund and remain eligible for the State Line of Duty Death Benefit and North Carolina
Firefighter Cancer Benefit. (See Rosters and Reporting Requirements)

In the very near future, turnaround documents will become available in electronic
format at the NC Treasurers office.

Part of the Office of State Fire Marshal rating requirement statute requires fire
departments to offer their members at least 4 hours of fire-related training each month.

The NC Firefighters’ and Rescue Squad Workers’ Pension Fund is administered by
the North Carolina State Treasurer’s Office.

- The phone number is 919-814-4590; press 5 when prompted to connect
directly with Fire/Rescue Pension Fund staff.

- The fax number is (919) 855-5800.

- Fire/Rescue Pension Fund dedicated email address:
Specialty.Plans@nctreasurer.com

- Address: 3200 Atlantic Ave, Raleigh, NC 27604.

i, RELIEF FUND USES AND REPORTING i
***Critical Financial Reporting Dates — October 31st***

The Firefighter’s Relief Fund (FRF) was established in 1907 to financially assist
firefighters or their families that may have been injured or killed while performing their
duties, and to ensure that no firefighter would become financially destitute through no
fault of their own. The FRF experienced several legislative revisions over the course of
its history. Some of the revisions have added additional uses and new administrative
requirements for the fund. The FRF laws are found under G.S. 58-84 and G.S. 58-85;
however, laws that govern your department’s use of the FRF are concentrated in G.S 58-
84.

The local fire department Relief Fund receives funding each year from the gross
premium tax distributed by the Office of State Fire Marshal. The gross premium tax is a
special excise tax levied against insurance companies that sell fire, lightning, and
automobile collision insurance in North Carolina. A portion of the gross premium tax fund
is designated for the state relief fund program. These funds are divided and distributed
to fire departments after July of each year. A Fire Department only receives these funds
if they satisfy the association membership dues requirement and the relief fund reporting
requirements. Departments must submit their annual relief fund financial report and
submit their bank statements and/or financial documents by October 315t each year for
the previous fiscal year. Relief Fund Board of Trustee reports, which is a separate report,
are due by January 15" each year. The relief fund provides several uses for the monies
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controlled by the local relief fund board, most of which require additional approval from
the NCSFA Executive Director. Such uses include destitution financial assistance,
scholarships, supplemental insurance, physicals, and retirement, etc.

Each new Fire Chief is provided with an NCSFA Firefighters’ Relief Fund Guide
booklet upon notification to the NCSFA of a Fire Chief change. If you have not received
this booklet, we suggest you download a copy at http://www.ncsfa.com/index.php/relief-
fund-information, or call the NCSFA office for a printed copy. It is a complete guide to the
use and requirements of the relief fund. The guide describes reporting requirements,
requirements to participate, and applicable uses of the fund. Most uses are governed by
a Local Relief Fund Board of Trustees, of which you as Fire Chief serve on as an ex-
officio, non-voting member, unless you are appointed to one of the regular Relief Fund
Board positions. Although the Local Relief Fund Board of Trustees manages the fund,
the Fire Chief should remain aware of its operation, reporting, and management to ensure
all statutory requirements are met. The Local Relief Fund Board has a Chairperson and
a Secretary/Treasurer elected by the Trustees. The Treasurer is responsible for the
annual financial report and submission of bank statements due by October 31%t. As Fire
Chief, you are responsible for submitting your Relief Fund Board of Trustee’s report to
the NCSFA by January 15" annually.

This Relief Fund Guidebook is the best source of information and was designed to
provide an overview of the requirements and capabilities of your local relief fund. For
more information contact your Association staff at: 1-888-54-NCSFA (546-2732), or
barry@ncsfa.com.

Again, there are two reporting requirements you must be familiar with, the Relief Fund
Financial Report and supporting bank statements and the Relief Fund Board of Trustees
Report. Your online relief fund financial report and bank statements are due by October
318t annually to keep your department eligible for funds. Your Board of Trustees Report
(BTR) is submitted by the Fire Chief to the NCSFA by January 15" annually.

i CHIEF 101 REQUIREMENT i

Your fire department is rated by the Office of State Fire Marshal. A requirement to
remain rated requires you to complete a Chief 101 course within 12 months of your
appointment. Chief 101 is an excellent educational opportunity for you to learn the
requirements of being a Fire Chief and your duties as they apply to reporting and
regulations. The Class offers an overview of the responsibilities of a Fire Chief in North
Carolina and provides critical information ensuring you meet the statutory obligations of
the Fire Chief. The course contains seven primary lesson sections which include:

 Ratings and Inspections

* National Fire Incident Reporting Overview
* Prevention Programs and Grants

* OSHA/NFPA Overview

* Line of Duty Death Information

* Financial Considerations

* Fire Chief Expectations
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Chief 101 is offered through your local community college and is available at area fire
schools. There is a state listing of available classes at:

https://www.ncosfm.qgov/fire-rescue/fire-rescue-training-and-certification

For further information contact the Office of State Fire Marshal at 1-800-634-7854.

i VFIS’ MEMBER FAMILY ASSISTANCE PROGRAM i

One of the benefits provided by the Association to our members is a program called
VFIS’ MEMBER FAMILY ASSISTANCE PROGRAM. This program serves as an
Employee Assistance Program and is available 24 hours a day, 7 days a week, 365 days
a year. This is a confidential help line for firefighters and their families. As Fire Chief, the
mental and psychological health and welfare of your personnel are of vital importance.
This program offers them a place to call, without concerns for confidentiality, on issues of
stress, depression, family conflict, financial or legal issues, or even addictions. Often itis
difficult to know what stressors your personnel are experiencing. However, making them
aware of this program may prevent major mental health problems in the future.

Posters can be provided for your fire station(s) upon request; however, the contact
information in the interim is: 1-866-349-5579. Let them know you are a member of the
North Carolina State Firefighters’ Association.

i GRANTS AND AVAILABLE SUPPORT i

While limited in availability, there are grant funds available for fire departments. The
following is a summary of those grants recognized as consistently available.

Funds are available to NC Fire Departments from the NC Volunteer Fire
Department Grant Fund administered by the Office of State Fire Marshal. The grant
was created by the General Assembly to assist fire departments with the purchase of
equipment and to make capital expenditures. The grant can be requested for any amount
up to $30,000 for capital purchases, and the grants are offered once a year. Fire
Departments must match the grant on a dollar-for-dollar basis, up to $30,000, unless the
applicant receives less than fifty thousand dollars ($50,000) per year from municipal and
county funding, in which case the applicant shall match one dollar ($1.00) for each ($3.00)
grant funds.

Departments receiving over $50,000 in municipal and county funding can apply for
grants up to $60,000 (Up to $30,000 contributed from the department and a match of up
to $30,000 from OSFM). Departments receiving less than $50,000 in municipal and
county funding can apply for up to $30,000 (a maximum $30,000 from OSFM with a 1:3
ratio).

The following requirement must be met to be eligible to apply for this grant: The
population served is 12,000 or less; the fire department is strictly volunteer except for 6
full-time equivalent paid positions; and the fire department must be recognized as
rated/certified by the Office of State Fire Marshal.
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Contact the NC Office of State Fire Marshal at 1-800-634-7854 or visit:

https://www.ncosfm.gov/fire-rescue/fire-rescue-grants-and-relief-funds

North Carolina Identity Management (NCID)

To participate in certain State programs such as the fire and rescue grant programs, the Fire
Chief must sign up for North Carolina’s NCID System.

NCID is the standard identity management and access service provided to state, local,
business, and individual users. NCID provides a high degree of security and access
control to real-time resources.

Access to instructions and filing instructions can be found at the following web address:
https://www.ncid.its.state.nc.us/NCID FAQ2.asp.

Additional educational and training information as well as setting up accounts can be found at
https://www.ncid.its.state.nc.us/TrainingAndDocumentation.asp.

Another grant available for some departments is the VOLUNTEER FIRE
ASSISTANCE AWARD PROGRAM offered by the NC Forestry Service. This program
is for North Carolina fire departments serving a population of less than 10,000 people.
This award program is provided to qualifying departments chosen through an application
process for purchasing selected wildland firefighting equipment and protective clothing.
The departments that are chosen for this program may receive a maximum of $1,200.00
in matching funds to purchase wildland personal protective equipment, wildland hand
tools, fire shelters, or water handling equipment. The ability for fire departments to
purchase these items provides increased firefighter safety, more efficient wildland fire
suppression operations, and will increase the number of properly equipped firefighters in
our state.

If your department serves a population of less than 10,000 people and you are
interested in purchasing wildland firefighting clothing, hand tools, fire shelters, or water
handling equipment through this award program, complete the application and return it to
the address listed on the application. These grant awards are based on different regions
of the state at various times of the year, so pay close attention to the application process.
The N.C. Forest Service grant applications are available at:
http://ncforestservice.gov/fire _control/fc_vfap.htm.

There are three programs offered by the United States Fire Administration under
FEMA. They are the Assistance to Firefighters Grant (AFG); The Staffing for
Adequate Fire and Emergency Response Grants; and the Fire Prevention and
Safety (FP&S) grants.

The primary goal of the Assistance to Firefighters Grant (AFG) is to meet the
firefighting and emergency response needs of fire departments and nonaffiliated
Emergency Medical Service organizations across the United States. Since 2001, AFG
has helped firefighters and other first responders obtain critically needed equipment,
protective gear, emergency vehicles, training and other resources needed to protect the
public and emergency personnel from fire and related hazards. The application period for
this grant is open once a year. The grant application is located at
http://www.fema.gov/assistance-firefighters-grant.
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The Staffing for Adequate Fire and Emergency Response Grant (SAFER) was
created to provide funding directly to fire departments and volunteer firefighter interest
organizations to help them increase or maintain the number of trained, "front line"
firefighters for their communities. The goal of SAFER is to enhance the local fire
department’s ability to comply with staffing, response and operational standards
established by the NFPA (NFPA 1710: Standard For The Organization And Deployment
Of Fire Suppression Operations, Emergency Medical Operations, And Special
Operations To The Public By Career Fire Departments, and/or NFPA 1720: Standard For
The Organization And Deployment Of Fire Suppression Operations, Emergency Medical
Operations, And Special Operations To The Public By Volunteer Fire Departments). The
application period for this grant is open once a year. The application can be found at:
http://www.fema.gov/staffing-adequate-fire-emergency-response-grants

The Fire Prevention and Safety (FP&S) Grant is part of the Assistance to
Firefighters Grants (AFG) and supports projects that enhance the safety of the public and
firefighters from fire and related hazards. The primary goal of the grant is to reduce injuries
and prevent deaths among high-risk populations. In 2023, Congress reauthorized funding
for FP&S and expanded the eligible uses of funds to include Firefighter Safety Research
and Development. The application period for this grant is open once a year. The
application can be found at: http://www.fema.gov/fire-prevention-safety-grants.

%, WORKERS’ COMPENSATION i

Injuries and death in the line of duty are an unfortunate event in the fire service that
Fire Chiefs may have to endure. Fire service personnel must be covered by Workers
Compensation Insurance, as required by North Carolina law. It is an absolute must the
Fire Chief ensures that Workers Compensation is purchased for members, employees,
and volunteers. There are several sources for Workers Compensation coverage.

If your department is part of a municipality, the NC League of Municipalities provides
this coverage to interested municipalities. If your department is part of the city or county
government, your workers’ compensation is likely provided along with other employees
of the local government entity. Typically, the human resources director coordinates this
coverage for town, city, or county government employees. If your department is part of a
municipality or county government and has volunteer firefighters, ensure the volunteer
members are part of the parent agencies’ workers’ compensation policy.

Volunteer fire departments that are not part of a municipality or county government
have several options to purchase Workers Compensation insurance. One of the options
is the North Carolina Volunteer Safety Workers Compensation Fund provided by the state
and managed by Sedgewick. This program offers workers compensation for volunteer,
part- time, and full-time employees at a reduced cost to fire departments. They also
provide injury prevention programs for firefighters. Your local agent can provide contact
information, or you can find it at the following website: https://www.ncosfm.gov/fire-
rescue/fire-and-rescue-commission.
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Another option is to purchase Workers Compensation insurance on the open
market through local providers. We encourage you to examine options for the purchase
of this insurance coverage.

% LINE OF DUTY DEATHS ﬁi%@

Unfortunately, Line of Duty Deaths occur within the fire service each year. Regardless
of experience, this is a traumatic event that challenges the Fire Chief. For this reason, the
NC State Firefighters’ Association, the NC Office of State Fire Marshal, and the NC Fallen
Firefighters Foundation have partnered to help during these events. The first action you
should take if a line of duty death occurs within your department is to call one of these
contact numbers as soon as possible to get support for your member’s family and fire
department in motion:

- Barry Overman, NC State Firefighters’ Association (984) 267-9798
- Brian Wade, NC Office of State Fire Marshal (919) 609-3802
- Rick Fleming, NC Fallen Firefighters Foundation (704) 652-2899

ﬁ% WHO ARE MY CONTACTS IN THE FOLLOWING AREAS ﬁi%@“

FIRE DEPARTMENT RATING
o The NC Office of State Fire Marshal http://www.ncdoi.com/OSFM/
1-800-634-7854 or vernon.ward@ncdoi.gov

FIRE INCIDENT REPORTING
o The NC Office of State Fire Marshal http://www.ncdoi.com/OSFM/
1-800-634-7854 or monna.qillespie@ncdoi.gov

FIREFIGHTER CERTIFICATION AND PROFESSIONAL QUALIFICATIONS
o The NC Office of State Fire Marshal http://www.ncdoi.com/OSFM/
1-800- 634-7854 or brian.wade@ncdoi.gov

LOCAL GOVERNMENT EMPLOYEE RETIREMENT SYSTEMS
o Active Employees
o Benefit Recipients (including retirees, beneficiaries and
disability recipients)
o Firefighters' and Rescue Squad Workers’ Pension Fund
(919) 814-4590
Fax: 919-855-5800

o North Carolina Total Retirement Plans
401(K) Plan and Deferred Compensation (457) Plan
1-866-NCPlans (1-866-627-5267)

- COMBINATION DEPARTMENT RETIREMENT SYSTEMS
o North Carolina State Firefighters’ Association
1-888-54-NCSFA (546-2732) or barry@ncsfa.com

- CONTACTS FOR FIRE RELATED TRAINING
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o The NC Office of State Fire Marshal http://www.ncdoi.com/OSFM/
919- 647-0000 or 1-800-634-7854 (toll free)

o Your local North Carolina Community College

- FIRE EDUCATION PROGRAMS
o The NC Office of State Fire Marshal http://www.ncdoi.com/OSFM/
919-218-7855 or allan.buchanan@ncdoi.gov

- BUILDING AND FIRE-CODE PROBLEMS
o The NC Office of State Fire Marshal http://www.ncdoi.com/OSFM/
Dan Austin: Chief Code Consultant (919) 647-0000
dan.austin@ncdoi.gov

ADDITIONAL SUPPORTING DOCUMENTS
- North Carolina Fire Service Reference Manual
- North Carolina Office of State Fire Marshal
- NC Association of Fire Chiefs

- Firefighter’s Relief Fund — A Complete Guide
https://ncsfa.com/relief-fund-information

i CONCLUSION i

As the position of Fire Chief changes within a department, there is often a loss of
experience in fire service-related programs. Many new Fire Chiefs have excellent support,
while others are often thrust into the job with little or no resources on where to go for
information and requirements. For you, the new Fire Chief, there are several places you
can go to get information. The best approach is in many cases to just ask for help. The
resources outlined in this guide offer several sources of contact information. Don'’t
hesitate to ask.
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Appendix A — NCSFA Benefits

[EESFA North Carolina State

=x2silL  Firefighters’ Association

MEMBER BENEFITS
_____ EDUCATIONALBENEFTS

EDUCATIONAL BENEFITS

NCSFA SCHOLARSHIPS & GRANTS

Application period: January 1st— March 15th
1. Educational Death Benefit — the payment of non-tuition related expenses for dependent children of members killed
in the line-of-duty to any University of North Carolina System supported university or college.
2. Scholarships and grants for members: $240,000 in Scholarships and $12,000 in Training Grants
a. Graduating High School Seniors (Eligible applicants are firefighter members or the child of an active,
retired, or deceased firefighter member of the NCSFA.) Six scholarships are awarded per region.
(2) $8,000 merit based Bachelor's Degree level scholarship at a 4-year accredited college or university
(1) $8,000 needs based Bachelor's Degree level scholarship at a 4-year accredited college or university
(2) $2,000 merit based Associate's Degree level scholarship at a 2-year accredited college or university
(1) $2,000 needs based Associate’s Degree level scholarship at a 2-year accredited college or university

b. Volunteer Firefighters (Eligible applicants are volunteer firefighter members of the NCSFA.) Two of each
scholarship are awarded per region.
(2) $8,000 merit based Bachelor's Degree level scholarship at a 4-year accredited college or university
(2) $2,000 merit based Associate's Degree level scholarship at a 2-year accredited college or university

c. Career Firefighters (Eligible applicants are career firefighter members of the NCSFA) Two of each
scholarship are awarded per region.
(2) $8,000 merit based Bachelor's Degree level scholarship at a 4-year accredited college or university
(2) $2,000 merit based Associate's Degree level scholarship at a 2-year accredited college or university

d. Awvailable to either Career or Volunteer Firefighters (Efigible applicants are firefighter members of the
NCSFA.) One scholarship is awarded per region.
(1) 10,000 ment based Master's Degree level scholarship at a 4-year accredited college or university

e. Grants (Eligible applicants are members of the NCSFA.) Eight grants are awarded per region.
(8) $500 Training Grants per region will be awarded

LINE OF DUTY Educational Death Benefit

This benefit is for the dependent children of members who die in the line of duty.

Tuition at a state supported University of North Carolina System supported college, community college, or technical school is waived
by the State of Morth Carolina for dependent children of firefighters that die in the line of duty. If one of our members die in the line of
duty, we will assist the family by paying for additional costs associated with their children's college education. This includes room and
board, miscellaneous fees, supplies, books, and other related items. Please note, it is the families’ responsibility to apply for and
provide the documentation needed for the tuition waiver. The NCSFA is happy to assist with the process.

VFIS’ Member Family Assistance Program

24/7 Confidential Help for Firefighters and Their Families
Awvailable to North Carolina State Firefighters’ Association members and their families: VFIS' Member Family ’ﬁ

Assistance Program services help enable personnel to resolve personal and work-related issues to maintain
individual productivity, health, and wellness.

For confidential and professional help, call the dedicated VFIS help line provided by Homewood Health: E:’VF Is
(866) 349-5579. Let them know you are a member of the North Carolina State Firefighters’ Association. el
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ACCIDENT AND INJURY BENEFITS — LINE OF DUTY

Eligible Person: Must be a member of an organized fire or fire and rescue department which is rated and certified by the Office of
State Fire Marshal. An eligible person shall mean, unless otherwise clarified by the North Carolina State Firefighters’ Association, any
person who is a responder in the State of North Carolina and in the positions of volunteer firefighter, career firefighter, part-time
firefighter, emergency volunteer, junior firefighter, firefighter in training, or probationary firefighter, as well as any other party designated
by the Morth Carolina State Firefighters’ Association provided to us in writing.

DESCRIPTION OF BENEFITS

Death Benefits

$100,000 Covered Injury Death Benefit — This benefit is payable if an Insured Person sustains a Covered Injury that directly
causes the loss of life.

$100,000 Covered lliness Death Benefit — This benefit is payable if an Insured Person suffers a Covered lliness that directly
causes the loss of life.

$100,000 HIV Positive Diagnosis Lump Sum Benefit — If an Insured Person tests HIV Positive as a result of participation in

a Covered Activity, the Insured Person may choose to receive the HIV Positive Diagnosis Lump Sum Benefit in lieu
of the Permanent Physical Impairment Benefit and/or Covered lliness Death Benefit, or Coverad Injury Death Benefit.

$25,000 Seatbelt/Safety Vest Benefit — If a Covered Injury Death Benefit is payable under the Policy and the Insured
FPerson's death occurred in an Accident while he or she was wearing a properly fastened automobile seatbelt or a
safety vest, this benefit is payable.

Impairment Benefits*
Up to $100,000 Dismemberment, Loss of Speech or Hearing Benefit — If an Insured Person sustains a Covered Injury

that directly causes a loss of speech, hearing, or dismemberment as defined in the Policy, an amount equal
fo 6.25% up to 100% of the Principal Sum is payable, based on the level of loss or dismemberment.

Up to $100,000 Vision Impairment Benefit — If the Insured Person, as a result of a Covered Injury or Covered lliness, suffers
a vision impairment as defied in the Policy, an amount equal to 2.75% up to 100% of the Principal Sum is
payable. Benefits are payable for partial loss of sight as well as total loss of sight.

Up to 100,000 Cosmetic Disfigurement from Burns Benefit — If an Insured Person, as a result of a Covered Injury, suffers
a Cosmetic Disfigurement due to a burn that is classified as third degree or a full thickness burn, a benefit is
payable. The amount of the benefit will be based on a formula, which will be multiplied by the Principal Sum.
The formula will take into account the area of the body which was burned. This benefit will be paid in addition |
to any other benefit payable under the Policy, with the exception of a benefit paid under the Dismemberment,
Loss of Speech or Hearing Benefit for the same bumed area.

*Benefits payable are based on the percentage of impairment or loss as defined in the Policy.

ACCIDENT AND INJURY BENEFITS — NON-LINE OF DUTY

Accidental Death & Dismemberment, Coma, and Paralysis $25,000
COVERAGE 24 HOURS A DAY/365 DAYS A YEAR for all NCSFA members

ADDITIONAL MEMBERSHIP BENEFITS

For additional membership associated benefits, check out our website at www NCSFA.com.

* Civic Federal Credit Union Membership Opportunities and Firefighter Debit Cards
» LegalShield and IDShield

s | egislative Representation at the State and Federal levels

» Advanced Firefighter Certification Program

» NCS5FA Retirement Plan through RPSI, Inc.

* Reduced prices on group term life insurance

» Reduced prices on auto, home, and dental insurance

* NC Firefighter Cancer Screening Benefit Program

» PT5D Counseling Reimbursement Program

* Homes for Heroes Program

323 West Jones Street, Suite 401, Raleigh, NC 27603
(919) 821-2132
Toll Free: (888) 546-2732

@NCStateFirefighters
@SouthAtlanticFireRescueExpo

Fax: (919) 821-9382 @ @NCStateFirefightersAssociation

www.NCSFA.com www.SAFRE.mobi @SAFRE_NC

7" Edition, January 2025



Appendix B — Relief Fund Benefits

§ 58-84-35. Disbursement of funds by trustees.

(a) The board of trustees shall have entire control of the funds derived from the
provisions of this Article, and shall disburse the funds only for the following purposes:

(1)

(2)

(2a)

3)
(4)

()

(6)

(7)

To safeguard any firefighter in active service from financial loss,
occasioned by sickness contracted or injury received while in the
performance of his duties as a firefighter.

To provide a reasonable support for those actually dependent upon the
services of any firefighter who may lose their life in the fire service of his
town, city, or State, either by accident or from disease contracted or
injury received by reason of such service. The amount is to be
determined according to the earning capacity of the deceased.

To provide assistance, upon approval by the Executive Director of the
State Firemen's Association, to a destitute member firefighter. The
firefighter must have served honorably as determined by the local relief
fund board. The determination of destitute shall be based on the inability
of the firefighters, through no fault of their own, to provide basic
provisions to themselves or their families. Such basic provisions include,
but are not limited to, assistance with housing, vehicle or commuting
expenses, food, clothing, utilities, medical care, and funeral expenses.

Repealed by Session Laws 1985, c. 666, s. 61.

To provide for the payment of any firefighter's assessment in the
Firemen's Fraternal Insurance Fund of the State of North Carolina if the
board of trustees finds as a fact that said firefighter is unable to pay the
said assessment by reason of disability.

To provide for benefits of (i) supplemental retirement, including
payment of firefighters' monthly assessments for the North Carolina
Firefighters' and Rescue Squad Workers' Pension Fund, (ii) workers
compensation, including the payment of premiums to the Workers'
Compensation Fund established under G.S. 58-87-10, and (iii) other
insurance and pension protection for firefighters otherwise qualifying for
benefits from the Firefighters' Relief Fund as set forth in Article 85 of this
Chapter.

To provide for educational benefits to firefighters and their dependents
who otherwise qualify for benefits from the Firefighters' Relief Fund as
set forth in Article 85 of this Chapter.

To provide for annual physicals that are required for firefighter positions
by the Department of Labor or are recommended by the National Fire
Protection Association.
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Appendix C — Critical Task Checklist

Critical Task Checklist
DEADLINE DATE

JANUARY 1st NCSFA Scholarship & Grant Application Period Begins
JANUARY 15t Submission of NCSFA Certified Roster Period Closes

JANUARY 15t Submission of Certified Relief Fund Board of Trustees Report
Period Closes

MARCH 15T VFD Fund Grant Application Due to OSFM (Optional)

MARCH 15™ NCSFA Scholarship & Grant Application Period Ends

MARCH 31ST NCSFA Membership Dues Payment Deadline

MARCH 31ST NC Firefighters’ & Rescue Squad Workers’ Pension Fund Dues
Payment Deadline for the Previous Years’ Service

MAY 15T Firefighter of the Year & Valor Nomination Deadline

JUNE 30™ Reporting of Deceased Firefighters for the NCSFA Memorial

Service Deadline

JULY 15T Relief Fund Financial Report & Bank Statements Submission by
RF Treasurer Period Begins

JULY 15T Workers’ Compensation Rosters & Premiums Deadline

OCTOBER 31°T Relief Fund Financial Report & Bank Statements Submission by
RF Treasurer Period Ends

DECEMBER 15T  Submission of NCSFA Certified Roster Period Begins

DECEMBER 15T Submission of Certified Relief Fund Board of Trustees Report
Period Begins

JuUu ot U oo bbb dud

DECEMBER 15™ EMS/Rescue Grant Application Due to OSFM (Optional)

QUARTERLY

e Pension Turnaround Documents
e Fire Incident Reports to OSFM

ANNUALLY

e Apparatus Annual Pump Test
e Chief 101 Class completed within 5 years
or within 12 months of appointment
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North Carolina State Firefighters' Association

NORTH CAROLINA

STATE FIREFIGHTERS* ASSOCIATION

Office Staff
Executive Director:
Finance Director:

Marketing and Conference Director:
Project and Relief Fund Specialist:
Accounting Specialist:

Marketing and Conference Specialist:
Executive Assistant (Member Services):

323 West Jones Street
Suite 401
Raleigh, NC 27603

888-54-NCSFA (546-2732) Toll-free
919-821-2132 Local
919-821-9382 Fax

Websites
www.NCSFA.com
www.southatlanticfirerescueexpo.com

Office hours
Monday - Friday
8:00 am - 5:00 pm

Barry Overman
Dean Coward
Kris Wyatt

Dan Berg

Julie Hussey
Tabitha Breen
Midori Mukoyama

North Carolina State Firefighters’ Association

barry@ncsfa.com
dean@ncsfa.com
kris@ncsfa.com
dan@ncsfa.com
julie@ncsfa.com
tabitha@ncsfa.com
midori@ncsfa.com
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CilVIC

FEDERAL CREDIT UNION

WHAT IS CIVIC?

Civic Federal Credit Union is a credit union with a field of membership that includes North Carolina local
government employees, local volunteers, and their families.

WHO CAN JOIN CIVIC?

You! Civic serves individuals, organizations, and businesses within the local government community
across North Carolina, including small business owners, volunteers, and many others. If you'd like to
become a member of Civic, visit www.civicfcu.org to verify your eligibility and to join.

, SUPPORTING YOUR WORK, TOGETHER

Generate everyday
support from your
community

Civic makes it easy for anyone to support your
work — at no cost to them. Turn everyday
spending into a way to help the Fire Service.

L3 P Fire Bonus Checking Account Nonprofit Checking Account
(U e Fim"mmm“cim" Earn dividends while supporting your local Use your purchases to help give back to

fire department the Fire community.
) ) @ Get all ATM fees reimbursed" @ Get all ATM fees reimbursed*
The Civic Fire Affinity Card Program takes a percentage of all
purchases made by departments, firefighters and community @ Eam 1% dividends with 20 swipes” @ Enjoy competitive dividends

citizens and donates them back to the fire service through our
partnership with the North Carolina State Firefighter's @ Getpaid up to 3 days earlyt
Association (NCSFA).

HOW DO | CONTACT CIVIC?

There are several ways to contact Civic.

@ Get real-time transaction monitoring

o Visit us at www.civicfcu.org 24/7

e Chat with us, weekdays 8 a.m. to 6 p.m. EST

o Email us at: memberservices@civicfcu.org

e Callus at844.77 CIVIC (844.772.4842), weekdays 8 a.m. to 6 p.m. EST
e Call 1.800.627.8372 for credit and debit card questions, 24/7
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